APPENDIX 4 - EXAMPLE COMMUNITY PHARMACIST PERSPECTIVE

How to Find Discharges on PharmOutcomes

‘When a patient is discharged from a local hospital, hospital
staff will send a referral via PharmOutcomes to that

patient’s regular pharmacy. To access any referrals, kog onto
PharmOutcomes and dick on the ‘services tab.
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Any outstanding referrals can be found under ‘Cutstanding
Referrals: Click on a referral to access the details of the rafamral.
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Click on the referral to Unprocessed referrals will
access Information have 3 Pending’ status and
remaln under Outstanding
Referrals’
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How to Accept, Complete Now and Reject Referrals

Omice you click on a referral, the information submitted
by the hospital will show. If the patient requires an MUR
or MM5S consultation, ring the patient in order to arrange
an appointment for the consultation.
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A referral should be dealt with promptly as the maximum
benafit of 2 NMS or MUR should be seen in the first 10 days of
commencing a new medicne.
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By clicking the #ocept’
button the referral will
stay on the ‘Outstanding

patlent has presented for
the consultation.
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Somatimes, a referral may nead to be rejectad, for instance,
if the patient referrad does not belong to your pharmacy.
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Ensure you write a reason
for the rejection.
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Refarral’ - this will then
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How to Complete 3 Refarral

By dicking on the ‘Complete Mow' button, the system will
allow you to input the results of the referral:
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Tick the boxes of the

support you have glven
or will now provide as

a result of the refarral.
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Glve some understanding
of the benefits the patient
has had due to the referral.
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Link to the Yellow Card
Reporting website.

Adverse Drug Reaction Outcomes & GP referral
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If there has been an adversa
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complete this section.
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communication method,
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This section allows you
to demonstrate whether
the next GP prescription

matched that of the refaerral
Information. If changes to
the patients medication
have been made, make
a mote of stopped and
changed medication on
the patient's PMR so that
Incorrect prescriptions can
be flagged and notified
to the GP.
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How to Define Completed, Accepted and Rejected Referrals

This can be found under the “Service tab:
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Rejected referrals will
look like this on your
provision record.
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Accepted refarrals will
remain under ‘vutstanding
referrals untll actionad..

Completed referrals will

Patlents Who Do Not Attend

There will be patients that don't attend for many reasons,
for example they are housebound. In this instance you will
not ba able to provide an MUR but so long as you can gain
signed consent, MMS phone calls can still happen. Changes
such as large print labels, compliance aids etc. can 2l still
be actioned without the presance of 2 patient.

look like this on your
provision record.
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